]\[ NITOL MOTORS LTD, “IF

RVICE AND RPARTS
100 TONGI INBUSTRIAL AREA, GARZIPUR

REF : IT CtREULAR_REF_NML_SE_IT




TATA TOUCH

H OW TO O P EN TATA TO U CH J O B CAR D 7 Stores | New Reports | Manage | Service Marketing | Credit Syst

|| Data Entry ’ﬁ—
If this this vehicle under TATA TOUCH [30b Card closing Job Cards
scheme then, after loading Vehicle Reg. [ Reports [tabour
No. this Label will be auto display. e [1sswe
[ critical Parts Registration
[Reverse 1ssue

View Job Card Report Find Vehicle By Reg No I No Stock Register
| Issue and Receipt Mismatch

TATA Touch Vehicle

Job Card Type | Workshop |

Vehicle Reg. No IDMBA144354 I I 1ob card | GRV Posting

Customer Name Im Customer Code 0309540 Engine No |90F62766692 ! | Inventory Receipt

Model No |L°O 1512/47 TC CWL ] Chassis |MAT-41227190R00218 l BL Date l l [W
[ RequisitionTosPD

Est Labour Cost ‘ Est Time 10/30/2012 3:07:53 PM l Service | |
Est Spare Cost ] Arrival of Customer 10/30/2012 3:07:53 PM l Job Type | --Select One-- =l
KM 0 ] Receipt Time 10/30/2012 3:07:53 PM Floor Group | >l
Bay No ‘ Cust Attend By Super 10/30/2012 3:07:53 PM Supervisor | >
Mobile No 01713039789 ] Job Started 10/30/2012 3:07:53 PM

R —

Complain Zl
Complain l ‘
. PR Complain
No Complain Description Code Aggregate




TATA TOUCH FLOW CHART :

TATA TOUCH

TATA TOUCH

JOBCARD OPEN

JOBCARD

If
{Job Duration =24 Hours)
And
{Job Duration < 48 Hours)

SIS SENT TO
1. WORKSHOP INCHARGE
2PRODUCT MANAGER

NOTCLOSE

If
{Job Duration > 48 Hours)
And
{Job Duration < 72 Hours)

If
{Job Duration =72 Hours)
Then

SMS SENT TO

1. PARTS TEAM
2. PRODUCT MANAGER

7

k.

SIMS SENT TO

1.CBO/M.D
2. TECHNICAL HEAD
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TATA TOUCH

SMS TEXT:
TATA TOUCH

II WORKSHOP

/

I JOBCARD OPEN

JOBCARD
NOT CLOSE

TATA Touch VHL

No: DMNA
165497 Off-road If If
. N d M {Job Duration > 24 Hours) {Job Duration =48 Hours) "
in Nit otors And T And {Job Duration =72 Hours)
Ltd. Tﬂi {Job Duration < 48 Hours) {Job Duration < 72 Hours) Then
Workshop. Time
30 hrs Clocked

SMS SENT TO SMS SENT TO SIS SENT TO
1. WORKSHOP INCHARGE 1. PARTS TEAM 1.CB.O/M.D
2PRODUCT MANAGER 2. PRODUCT MANAGER 2. TECHNICAL HEAD
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TATA TOUCH

SMS TEXT:
TATATOUCH I

I JOBCARD OPEN

TATA Touch VHL
No: DMNA
165497 Off-road
in Nitol Motors
Ltd. Tongi
Workshop. Time
60 hrs Clocked

JOBCARD
NOTCLOSE

If
{Job Duration > 24 Hours)
And
{Job Duration < 48 Hours)

If
{Job Duration >48 Hours)
And
{(Job Duration < 72 Hours)

If
{Job Duration >72 Hours|
Then

SMS SENT TO SMS SENT TO SMS SENT TO
1. WORKSHOP INCHARGE 1. PARTS TEAM 1.C.B.O/M.D
2.PRODUCT MANAGER 2. PRODUCT MANAGER 2. TECHNICAL HEAD

N——
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TATA TOUCH

SMS TEXT:

TATATOUCH

\' 4

I WORKSHOP I

|

JOBCARD OPEN

TATA Touch VHL
No: DMNA
165497 Off-road
in Nitol Motors
Ltd. Tongi
Workshop. Time
85 hrs Clocked

JOBCARD
NOTCLOSE

If
{Job Duration =24 Hours)
And
{Job Duration< 48 Hours)

If
{Job Duration >48 Hours)
And
(Job Duration< 72 Hours)

If
(Job Duration >72 Hours)
Then

SMS SENT TO SIMS SENT TO
1. WORKSHOP INCHARGE 1. PARTS TEAM
2 PRODUCT MANAGER 2. PRODUCT MANAGER

SIS SENT TO
1.CB.O/MD
2. TECHNICAL HEAD

al



THANK YOU




